
 
 

CONSUMER PRODUCT   

LIMITED WARRANTY   

24 MONTHS/UNLIMITED BASE LIMITED   
WARRANTY STATEMENT  
Effective April 1, 2018  

For purchases on or after April 1, 2018, and except for those products listed in the table below, General Motors   
Company warrants its new and remanufactured GM Genuine Parts and ACDelco products against defects in   
material or workmanship for 24 months/unlimited miles after sale through a GM Dealer to the initial user and after   
such products have been installed on a motor vehicle. GM will repair or replace the product, at its sole discretion and at no charge, if the 
product fails due to a defect in material or workmanship during the warranty coverage period. Labor will also be provided at no charge if 
the product was installed by a GM Dealer. Subsequent   
replacements under this warranty will receive the balance of the original warranty period.   

The aforementioned base warranty does not apply to the products listed below, as they either have no warranty  coverage, 12 
months/Unlimited miles, or extended coverage detailed in an applicable Product Consumer   
Warranty Statement located at https://www.genuinegmparts.com/resources/warranty-info.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
March 2021 WA-CUS  

PRODUCT DESCRIPTION  WARRANTY PERIOD  
Automotive Fuses including Air Conditioning Thermal  
Limiters   No Warranty

  
Chemicals  No Warranty  
Silver (Advantage) Product Lines (Brakes,   
Chassis, Shocks and Wiper Blades)  See WA-ADVD  

 
ACDelco Replacement Batteries  See ACDelco.com  
Gold (Professional) Alternator and Starter  See WA-33D  
Bearings Product – OE, Advantage, Gold  See WA-02D  
Gold (Professional) Brake Product  See WA-14D  
OE and Gold (Professional) Chassis Product   See WA-45D  
OE and Gold Fuel Pump Products  See WA-43D  
Ignition Wire Sets  See WA-16D  
OE Radiators  See WA-04D  
OE Shocks and Struts Product  See WA-05D  
Gold (Professional) Shocks and Struts Product  See WA-09D  
Rapidfire Performance Platinum Spark Plugs  See WA-41D  
Gold (Professional) Platinum Spark Plugs  See WA-41AD  
Gold (Professional) Iridium Spark Plugs  See WA-41BD  
GM Genuine Bumper Fascia  See WA-BF  
GM Genuine Sheet Metal   See WA-SM  
Chevrolet Bolt Advance Propulsion Battery 
 

See WA-Bolt 



The Original Purchaser’s Obligations are:  
Return the product to the place of purchase, along with the original sales receipt or repair order as   
proof of purchase.   Subsequent replacements under the warranty will receive the balance of the   
original warranty period.  
This Warranty Does Not Cover:  
• Damage or failure due to negligence, alteration, accident, abuse, improper installation, or use for a   

purpose which the product is not designed or approved by GM.  
• Products that are replaced as part of normal maintenance or wear out.   
• Vehicles used for racing and other competitions.     
• Damage due to the lack of maintenance or use of wrong fuel, oil, refrigerant or lubricants.  
• Damage or failure due to system contamination.  
• Loss of time, inconvenience, loss of use of the vehicle or other consequential damages.  
• Products installed on vehicles registered and normally operated outside of the United States or   

Canada.  

IMPORTANT:  
Keep this warranty and any sales slips and/or repair orders with your owner’s manual and other glove   
compartment literature.  
Other Terms:  
Any implied warranty of merchantability or fitness for a particular purpose applicable to these parts is limited in duration to 
that of this written warranty.  The remedy provided above is the exclusive remedy under this written warranty or any 
implied warranty.  Some states do not allow any limitation on the   
duration of an implied warranty or the exclusion or limitation of incidental or consequential damages; the above limitations 
or exclusions may not, therefore, apply to you.  This warranty provides specific   
legal rights; you may also have other rights, depending on the state or province in which you reside.  
 
Direct any Inquiries to:  

Cadillac:  
1-800-458-8006  
Cadillac Customer Assistance Center  
P.O. Box 33169  
Detroit, MI 48232-5169  

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center P.O. Box 
33136  
Detroit, MI 48232-5136  

Buick:  
1-800-521-7300  
U.S. - Buick Customer Assistance Center P.O. 
Box 33136  
Detroit, MI 48232-5136  

GMC:  
1-800-462-8782  
GMC Customer Assistance Center  
P.O. Box 33172  
Detroit, MI 48232-5172  

 
©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  

 



 
 

SILVER (ADVANTAGE) PRODUCT 
LINE  

LIMITED WARRANTY   
General Motors Company warrants the ACDelco Silver (Advantage) product line against 
defects in material or workmanship for the warranty coverage period listed in the table 
shown below.  GM will repair or replace the part,  at its sole discretion and at no charge, if 
the part fails due to a defect in material or workmanship during the warranty coverage 
period (labor may  also be provided at no cost if indicated below).  This warranty applies 
exclusively to the first retail purchaser when installed on a privately-owned passenger car 
or light duty truck.  

 

 

 
The Original Purchaser’s Obligations are:  
Return the product to the place of purchase, along with the original sales receipt or repair order as   
proof of purchase.   Subsequent replacements under the warranty will receive the balance of the   
original warranty period.  

This Warranty Does Not Cover:  
• Damage or failure due to negligence, alteration, accident, abuse, improper installation, or use for a   

purpose which the product is not designed or approved by GM.  
• Products that are replaced as part of normal maintenance or wear out.   
• Vehicles used for racing and other competitions.     
• Damage due to the lack of maintenance or use of wrong fuel, oil, refrigerant or lubricants.  
• Damage or failure due to system contamination.  
• Loss of time, inconvenience, loss of use of the vehicle or other consequential damages.  
• Products installed on vehicles registered and normally operated outside of the United States or Canada.  
Other Terms:  
Any implied warranty of merchantability or fitness for a particular purpose applicable to these parts is   
limited in duration to that of this written warranty.  The remedy provided above is the exclusive remedy under this written 
warranty or any implied warranty.  Some states do not allow any limitation on the   
duration of an implied warranty or the exclusion or limitation of incidental or consequential damages; the above limitations 
or exclusions may not, therefore, apply to you.  This warranty provides specific   
legal rights; you may also have other rights, depending on the state or province in which you reside.  

IMPORTANT:  
Keep this warranty and any sales slips and/or repair orders with your owner’s manual and other glove   
compartment literature.  

©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  
 
February 2021  WA-ADVD  

Product  Warranty Period  
Silver (Advantage) Product Line includes   
Brakes, Chassis, Shocks, and Wipers  
(Purchases on or after April 1, 2018)  

 
12 months/Unlimited1,2,3  



Direct any Inquiries to:  

Cadillac:  
1-800-458-8006  
Cadillac Customer Assistance Center  
P.O. Box 33169  
Detroit, MI 48232-5169  

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center P.O. Box 
33136  
Detroit, MI 48232-5136  

Buick:  
1-800-521-7300  
U.S. - Buick Customer Assistance Center P.O. 
Box 33136  
Detroit, MI 48232-5136  

GMC:  
1-800-462-8782  
GMC Customer Assistance Center  
P.O. Box 33172  
Detroit, MI 48232-5172  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1Parts and labor warranty when installed by a GM Dealer.  Parts warranty only when installed by a non-GM Dealer.  2Police, delivery, 
taxi, commercial vehicles and medium duty trucks are warranted for 12 months/Unlimited miles.  
3For purchases prior to April 1, 2018, the warranty is 12 months/12,000 miles  
 

©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  



 
 

GOLD (PROFESSIONAL) ALTERNATOR & STARTER   

REMANUFACTURED & NEW LIMITED WARRANTY   

General Motors Company warrants the ACDelco Gold (Professional) Alternator and Starter 
product line against defects in material or workmanship for the warranty coverage period 
listed in the table shown below.  GM will repair or replace the part, at its sole discretion 
and at no charge, if the part fails  due to a defect in material or workmanship during the 
warranty coverage  period (labor may also be provided at no cost if indicated below).  This 
warranty applies exclusively to the first retail purchaser when installed on a  privately-
owned passenger car or light duty truck. 
  

 

 
The Original Purchaser’s Obligations are:  
Return the product to the place of purchase, along with the original sales receipt or repair order as   
proof of purchase.   Subsequent replacements under the warranty will receive the balance of the   
original warranty period.  
This Warranty Does Not Cover:  
• Damage or failure due to negligence, alteration, accident, abuse, improper installation, or use for a   

purpose which the product is not designed or approved by GM.  
• Products that are replaced as part of normal maintenance or wear out.   
• Vehicles used for racing and other competitions.     
• Damage due to the lack of maintenance or use of wrong fuel, oil, refrigerant or lubricants.  
• Damage or failure due to system contamination.  
• Loss of time, inconvenience, loss of use of the vehicle or other consequential damages.  
• Products installed on vehicles registered and normally operated outside of the United States or   

Canada.  
Other Terms:  
Any implied warranty of merchantability or fitness for a particular purpose applicable to these parts is limited in duration to 
that of this written warranty.  The remedy provided above is the exclusive remedy under this written warranty or any 
implied warranty.  Some states do not allow any limitation on the   
duration of an implied warranty or the exclusion or limitation of incidental or consequential damages; the above limitations 
or exclusions may not, therefore, apply to you.  This warranty provides specific   
legal rights; you may also have other rights, depending on the state or province in which you reside.  

IMPORTANT:  
Keep this warranty and any sales slips and/or repair orders with your owner’s manual and other glove compartment 
literature.  

©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  
 
February 2021  WA-33D  

Product  Warranty Period  
Gold (Professional) Reman Alternators & Starters   
(Purchased after April 1, 2018)  24 months/Unlimited1,2,3,4

  
Gold (Professional) New Alternators & Starters   
(Purchased after April 1, 2018)  

24 months/Unlimited1,2,3,4
  



Direct any Inquiries to:  

Cadillac:  
1-800-458-8006  
Cadillac Customer Assistance Center  
P.O. Box 33169  
Detroit, MI 48232-5169  

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center P.O. Box 
33136  
Detroit, MI 48232-5136  

Buick:  
1-800-521-7300  
U.S. - Buick Customer Assistance Center P.O. 
Box 33136  
Detroit, MI 48232-5136  

GMC:  
1-800-462-8782  
GMC Customer Assistance Center  
P.O. Box 33172  
Detroit, MI 48232-5172  
 
 
 
 
 
 
 
 
 
 
 
 
1For purchases from March 1, 2012, to March 31, 2018 warranty is 2 years/24,000 miles.  Any product purchases prior to March 1, 
2012 warranty is Limited Lifetime to the original purchaser.  
2Parts and labor warranty when installed by a GM Dealer.  Parts warranty only when installed by a non-GM   
Dealer.   
3Police, delivery, taxi, commercial vehicles and medium duty truck are warranted for 24 months/Unlimited   
miles.  For purchases prior to April 2018, the warranty is 12 months/Unlimited miles.  
4Warranty provides labor coverage for only the first replacement.    

 
 
 
 
 
©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  



 

BEARING PRODUCT LIMITED WARRANTY   
General Motors Company warrants the Original Equipment (OE), Gold and Advantage 
Bearing product lines against defects in material or workmanship for the warranty coverage 
period listed in the table shown below.  GM will repair or replace the part, at its sole 
discretion and at no charge, if the part fails due to a  defect in material or workmanship 
during the warranty coverage period (labor may also be provided at no cost if indicated 
below).  This warranty applies exclusively to the first retail purchaser when installed on a 
privately- owned passenger car or light duty truck.  
 

 

 
General Motors Company warrants all other GM OE Bearing products   
against defects in material or workmanship for the warranty coverage period listed in the 
table shown below.  GM will repair or replace the part, at its sole  discretion and at no 
charge, if the part fails due to a defect in material or   
workmanship during the warranty coverage period (labor may also be   
provided at no cost if indicated below).  This warranty applies exclusively to   
the first retail purchaser when installed on a privately-owned passenger car   
or light duty truck. 
  

 

 
General Motors Company warrants ACDelco Advantage or Gold Bearings against defects in 
material or workmanship for the warranty coverage period listed in the table shown below.  
GM will repair or replace the part, at its sole   
discretion and at no charge, if the part fails due to a defect in material or   
workmanship during the warranty coverage period (labor may also be   
provided at no cost if indicated below).  This warranty applies exclusively to   
the first retail purchaser when installed on a privately-owned passenger car   
or light duty truck.  

 

 

 
The Original Purchaser’s Obligations are:  
Return the product to the place of purchase, along with the original sales receipt or repair order as proof of purchase.   
Subsequent replacements under the warranty will receive the balance of the original warranty period.  
 

©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  
February 2021  WA-02D  

Product  Warranty Period  
OE Hub Wheel Bearings – Front and Back  
(Purchased after April 1, 2018)  Limited Lifetime1,2,3,

  

Product  Warranty Period  
All other OE Bearings  
(Purchased after April 1, 2018)  

24 months/Unlimited1,3
  

Product  Warranty Period  
Advantage Bearings  
(Purchased after April 1, 2018, to December 31, 2020) 
 
Gold/ Advantage Bearings 
 (Purchased after January 1, 2021 

12 months/Unlimited1,3
  

 

24 months/Unlimited1,3
 



This Warranty Does Not Cover:  
• Damage or failure due to negligence, alteration, accident, abuse, improper installation, or use for a   

purpose which the product is not designed or approved by GM.  
• Products that are replaced as part of normal maintenance or wear out.   
• Vehicles used for racing and other competitions.     
• Damage due to the lack of maintenance or use of wrong fuel, oil, refrigerant or lubricants.  
• Damage or failure due to system contamination.  
• Loss of time, inconvenience, loss of use of the vehicle or other consequential damages.  
• Products installed on vehicles registered and normally operated outside of the United States or   

Canada.  
Other Terms:  
Any implied warranty of merchantability or fitness for a particular purpose applicable to these parts is limited in duration to 
that of this written warranty.  The remedy provided above is the exclusive remedy under this written warranty or any 
implied warranty.  Some states do not allow any limitation on the   
duration of an implied warranty or the exclusion or limitation of incidental or consequential damages; the above limitations 
or exclusions may not, therefore, apply to you.  This warranty provides specific   
legal rights; you may also have other rights, depending on the state or province in which you reside.  

IMPORTANT:  
Keep this warranty and any sales slips and/or repair orders with your owner’s manual and other glove compartment 
literature.  
Direct any Inquiries to:  

Cadillac:  
1-800-458-8006  
Cadillac Customer Assistance Center  
P.O. Box 33169  
Detroit, MI 48232-5169  

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center P.O. Box 
33136  
Detroit, MI 48232-5136  

Buick:  
1-800-521-7300  
U.S. - Buick Customer Assistance Center P.O. 
Box 33136  
Detroit, MI 48232-5136  

GMC:  
1-800-462-8782  
GMC Customer Assistance Center  
P.O. Box 33172  
Detroit, MI 48232-5172  
1Parts and labor warranty when installed by a GM Dealer.  Parts warranty only when installed by a non-GM   
Dealer.   
2Police, delivery, taxi, and commercial vehicles, and medium duty truck, are warranted for 24 months/Unlimited   
miles with the exception of Advantage Products.  The Gold/ Advantage Product warranty is 12 months/Unlimited   
miles or 24 months/unlimited based on purchase date. .  
3Limited Lifetime warranty provides labor for only the first replacement for 24 months/Unlimited miles.  

 
©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  

 



 
 

Gold (PROFESSIONAL) BRAKE 
PRODUCT LIMITED 
WARRANTY   

General Motors Company warrants the ACDelco Gold (Professional) Brake   
product line against defects in material or workmanship for the warranty   
coverage period listed in the table shown below.  GM will repair or   
replace the part, at its sole discretion and at no charge, if the part fails   
due to a defect in material or workmanship during the warranty coverage period (labor 
may also be provided at no cost if indicated below).  This   
warranty applies exclusively to the first retail purchaser when installed on a privately-
owned passenger car or light duty truck 

. 
  

 

 
The Original Purchaser’s Obligations are:  
Return the product to the place of purchase, along with the original sales receipt or repair order as   
proof of purchase.   Subsequent replacements under the warranty will receive the balance of the   
original warranty period.  
This Warranty Does Not Cover:  
• Damage or failure due to negligence, alteration, accident, abuse, improper installation, or use for a   

purpose which the product is not designed or approved by GM.  
• Products that are replaced as part of normal maintenance or wear out.   
• Vehicles used for racing and other competitions.     
• Damage due to the lack of maintenance or use of wrong fuel, oil, refrigerant or lubricants.  
• Damage or failure due to system contamination.  
• Loss of time, inconvenience, loss of use of the vehicle or other consequential damages.  
• Products installed on vehicles registered and normally operated outside of the United States or Canada.  
Other Terms:  
Any implied warranty of merchantability or fitness for a particular purpose applicable to these parts is   
limited in duration to that of this written warranty.  The remedy provided above is the exclusive remedy under this written 
warranty or any implied warranty.  Some states do not allow any limitation on the   
duration of an implied warranty or the exclusion or limitation of incidental or consequential damages; the above limitations 
or exclusions may not, therefore, apply to you.  This warranty provides specific   
legal rights; you may also have other rights, depending on the state or province in which you reside.  

IMPORTANT:  
Keep this warranty and any sales slips and/or repair orders with your owner’s manual and other glove   
compartment literature.  

©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  
February 2021 WA-14D  

Product  Warranty Period  
All Gold (Professional*) Brake Products (except for Brake 
Pads and Shoes, which have no wear out   
warranty)  
(Purchased after April 1, 2018)  
*Professional Brakes were formerly named DuraStop  

 

24 months/Unlimited1,2,3,4  



Direct any Inquiries to:  

Cadillac:  
1-800-458-8006  
Cadillac Customer Assistance Center  
P.O. Box 33169  
Detroit, MI 48232-5169  

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center P.O. Box 
33136  
Detroit, MI 48232-5136  

Buick:  
1-800-521-7300  
U.S. - Buick Customer Assistance Center P.O. 
Box 33136  
Detroit, MI 48232-5136  

GMC:  
1-800-462-8782  
GMC Customer Assistance Center  
P.O. Box 33172  
Detroit, MI 48232-5172  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1For purchases prior to April 1, 2018, warranty for all Professional Brake Products (except for Brake Pads and Shoes)  12 
months/Unlimited miles  
2For purchases prior to April 1, 2018, warranty for Brake Pads and Shoes is Limited Lifetime and includes wear out   
coverage.  Note:  Warranty provides labor coverage for only the first replacement for 12 months/Unlimited miles.   Any subsequent 
warranty coverage is for parts only.    
3Police, delivery, taxi, and commercial vehicles and medium duty trucks are warranted for 24 months/Unlimited   
miles.  
4Parts and labor warranty when installed by a GM Dealer.  Parts warranty only when installed by a non-GM Dealer.  

 
 
 
©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  



 
 

 GM ORIGINAL EQUIPMENT (OE) & GOLD 
(PROFESSIONAL) CHASSIS PRODUCT LIMITED LIFETIME 
WARRANTY   

General Motors Company warrants the GM OE and Gold (Professional) Chassis product lines 
against defects in material or workmanship for the warranty coverage period listed in the 
table shown below.  GM will repair or replace the part, at its sole  discretion and at no charge, 
if the part fails due to a defect in material or workmanship during the warranty coverage 
period (labor may also be  provided at no cost if indicated below).  This warranty applies 
exclusively to the first retail purchaser when installed on a privately-owned passenger car or 
light duty truck.  
 

 

 
General Motors Company warrants ACDelco Professional Chassis product   
against defects in material or workmanship for the warranty coverage period   
listed in the table shown below.  GM will repair or replace the part, at its sole   
discretion and at no charge, if the part fails due to a defect in material or   
workmanship during the warranty coverage period (labor may also be   
provided at no cost if indicated below).  This warranty applies exclusively to   
the first retail purchaser when installed on a privately-owned passenger car   
or light duty truck. 
  

 

 
The Original Purchaser’s Obligations are:  
Return the product to the place of purchase, along with the original sales receipt or repair order as proof of purchase.   
Subsequent replacements under the warranty will receive the balance of the original warranty period.  
This Warranty Does Not Cover:  
• Damage or failure due to negligence, alteration, accident, abuse, improper installation, or use for a   

purpose which the product is not designed or approved by GM.  
• Products that are replaced as part of normal maintenance or wear out.   
• Vehicles used for racing and other competitions.     
• Damage due to the lack of maintenance or use of wrong fuel, oil, refrigerant or lubricants.  
• Damage or failure due to system contamination.  
• Loss of time, inconvenience, loss of use of the vehicle or other consequential damages.  
• Products installed on vehicles registered and normally operated outside of the United States or   

Canada.  
 

©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors. 
February 2021 WA-45D  

Product  Warranty Period  
OE Chassis Parts  
(Purchased after April 1, 2018)  

Limited Lifetime1,2,3,
  

Product  Warranty Period  
Gold (Professional) Chassis Parts  
(Purchased after April 1, 2018)  

Limited Lifetime1,2,3,
  



Other Terms:  
Any implied warranty of merchantability or fitness for a particular purpose applicable to these parts is limited in duration to 
that of this written warranty.  The remedy provided above is the exclusive remedy under this written warranty or any 
implied warranty.  Some states do not allow any limitation on the   
duration of an implied warranty or the exclusion or limitation of incidental or consequential damages; the above limitations 
or exclusions may not, therefore, apply to you.  This warranty provides specific   
legal rights; you may also have other rights, depending on the state or province in which you reside.  

IMPORTANT:  
Keep this warranty and any sales slips and/or repair orders with your owner’s manual and other glove compartment 
literature.  
Direct any Inquiries to:  

Cadillac:  
1-800-458-8006  
Cadillac Customer Assistance Center  
P.O. Box 33169  
Detroit, MI 48232-5169  

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center P.O. Box 
33136  
Detroit, MI 48232-5136  

Buick:  
1-800-521-7300  
U.S. - Buick Customer Assistance Center P.O. 
Box 33136  
Detroit, MI 48232-5136  

GMC:  
1-800-462-8782  
GMC Customer Assistance Center  
P.O. Box 33172  
Detroit, MI 48232-5172  
 
 
 
 
 
 
 
 
 

1Parts and labor warranty when installed by a GM Dealer.  Parts warranty only when installed by a non-GM   
Dealer.    
2Police, delivery, taxi, commercial vehicles and medium duty truck are warranted for 24 months/Unlimited miles. 3Limited Lifetime 
warranty provides labor for only the first replacement for 24 months/Unlimited miles.   

 
©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries,  affiliates or licensors.  



 
 

GM OE and GOLD FUEL PUMP   

PRODUCT LIMITED WARRANTY   
General Motors Company warrants the GM OE and Gold Fuel Pump product lines against 
defects in material or workmanship for the warranty coverage period listed in the table shown 
below.  GM will repair or replace the part, at its sole discretion and at no charge, if the part 
fails due to a defect in material or   
workmanship during the warranty coverage period (labor may also be   
provided at no cost if indicated below).  This warranty applies exclusively to   
the first retail purchaser when installed on a privately-owned passenger car or light duty truck. 
  

 

 
General Motors Company warrants all other Fuel Pump products against   
defects in material or workmanship for the warranty coverage period listed in the table 
shown below.  GM will repair or replace the part, at its sole   
discretion and at no charge, if the part fails due to a defect in material or   
workmanship during the warranty coverage period (labor may also be   
provided at no cost if indicated below).  This warranty applies exclusively to   
the first retail purchaser when installed on a privately-owned passenger car   
or light duty truck.  
 

 

 
The Original Purchaser’s Obligations are:  
Return the product to the place of purchase, along with the original sales receipt or repair order as   
proof of purchase.   Subsequent replacements under the warranty will receive the balance of the   
original warranty period.  
This Warranty Does Not Cover:  
• Damage or failure due to negligence, alteration, accident, abuse, improper installation, or use for a   

purpose which the product is not designed or approved by GM.  
• Products that are replaced as part of normal maintenance or wear out.   
• Vehicles used for racing and other competitions.     
• Damage due to the lack of maintenance or use of wrong fuel, oil, refrigerant or lubricants.  
• Damage or failure due to system contamination.  
• Loss of time, inconvenience, loss of use of the vehicle or other consequential damages.  
• Products installed on vehicles registered and normally operated outside of the United States or   

Canada.  
 

©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  
 
February 2021 WA-43D  

  
Electric Fuel Pumps: OE and Gold  
(Purchased after April 1, 2018)  
• Electric Fuel Pumps  
• Fuel Pump Module and Level Sensor 
• Fuel Pump Module  

Limited Lifetime1,2,3,4  

Product  Warranty Period  
All Other Fuel Pump Products  
(Purchased after April 1, 2018)  

24 months/Unlimited1,2
  

Product Warranty Period  



Other Terms:  
Any implied warranty of merchantability or fitness for a particular purpose applicable to these parts is limited in duration to 
that of this written warranty.  The remedy provided above is the exclusive remedy under this written warranty or any 
implied warranty.  Some states do not allow any limitation on the   
duration of an implied warranty or the exclusion or limitation of incidental or consequential damages; the above limitations 
or exclusions may not, therefore, apply to you.  This warranty provides specific   
legal rights; you may also have other rights, depending on the state or province in which you reside.  

IMPORTANT:  
Keep this warranty and any sales slips and/or repair orders with your owner’s manual and other glove compartment 
literature.  
Direct any Inquiries to:  

Cadillac:  
1-800-458-8006  
Cadillac Customer Assistance Center  
P.O. Box 33169  
Detroit, MI 48232-5169  

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center P.O. Box 
33136  
Detroit, MI 48232-5136  

Buick:  
1-800-521-7300  
U.S. - Buick Customer Assistance Center P.O. 
Box 33136  
Detroit, MI 48232-5136  

GMC:  
1-800-462-8782  
GMC Customer Assistance Center  
P.O. Box 33172  
Detroit, MI 48232-5172  

 
 
 
 
 
 
 
 
 
 
 
1Parts and labor warranty when installed by a GM Dealer.  Parts warranty only when installed by a non-GM Dealer.   2For purchases prior 
to April 2018, the warranty is 12 months/Unlimited miles  
3Police, delivery, taxi, commercial vehicles and medium duty trucks are warranted for 24 months/Unlimited miles.  
4Limited Lifetime warranty provides labor for only the first replacement for 24 months/Unlimited miles  

 
 
©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  



 

IGNITION WIRE SETS   

LIMITED LIFETIME WARRANTY   
General Motors Company warrants ACDelco Ignition Wire Sets against   
defects in material or workmanship for the warranty coverage period listed in the table shown 
below.  GM will repair or replace the part, at its sole   
discretion and at no charge, if the part fails due to a defect in material or   
workmanship during the warranty coverage period (labor may also be   
provided at no cost if indicated below).  This warranty applies exclusively to   
the first retail purchaser when installed on a privately-owned passenger car or light duty 
truck. 
  

 

 
The Original Purchaser’s Obligations are:  
Return the product to the place of purchase, along with the original sales receipt or repair order as proof of purchase.   
Subsequent replacements under the warranty will receive the balance of the original warranty period.  
This Warranty Does Not Cover:  
• Damage or failure due to negligence, alteration, accident, abuse, improper installation, or use for a   

purpose which the product is not designed or approved by GM.  
• Products that are replaced as part of normal maintenance or wear out.   
• Vehicles used for racing and other competitions.     
• Damage due to the lack of maintenance or use of wrong fuel, oil, refrigerant or lubricants.  
• Damage or failure due to system contamination.  
• Loss of time, inconvenience, loss of use of the vehicle or other consequential damages.  
• Products installed on vehicles registered and normally operated outside of the United States or Canada.  
Other Terms:  
Any implied warranty of merchantability or fitness for a particular purpose applicable to these parts is   
limited in duration to that of this written warranty.  The remedy provided above is the exclusive remedy under this written 
warranty or any implied warranty.  Some states do not allow any limitation on the   
duration of an implied warranty or the exclusion or limitation of incidental or consequential damages; the above limitations 
or exclusions may not, therefore, apply to you.  This warranty provides specific   
legal rights; you may also have other rights, depending on the state or province in which you reside.  

IMPORTANT:  
Keep this warranty and any sales slips and/or repair orders with your owner’s manual and other glove   
compartment literature.  

 
 
 

©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  
 
November 2018 WA-16D  

Product  Warranty Period  

Ignition Wire Sets  Limited Lifetime1,2,3  



Direct any Inquiries to:  

Cadillac:  
1-800-458-8006  
Cadillac Customer Assistance Center  
P.O. Box 33169  
Detroit, MI 48232-5169  

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center P.O. Box 
33136  
Detroit, MI 48232-5136  

Buick:  
1-800-521-7300  
U.S. - Buick Customer Assistance Center P.O. 
Box 33136  
Detroit, MI 48232-5136  

GMC:  
1-800-462-8782  
GMC Customer Assistance Center  
P.O. Box 33172  
Detroit, MI 48232-5172  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1Parts and labor warranty when installed by a GM Dealer.  Parts warranty only when installed by a non-GM   
Dealer.    
2Police, delivery, taxi, commercial vehicles and medium duty truck are warranted for 24 months/Unlimited miles. 3Limited Lifetime 
warranty provides labor for only the first replacement for 24 months/Unlimited miles.  

 
©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  



 
 

GM ORIGINAL EQUIPMENT (OE) RADIATORS   

LIMITED WARRANTY   
General Motors Company warrants the ACDelco GM OE Radiator   
product line against defects in material or workmanship for the warranty   
coverage period listed in the table shown below.  GM will repair or   
replace the part, at its sole discretion and at no charge, if the part fails   
due to a defect in material or workmanship during the warranty coverage period (labor 
may also be provided at no cost if indicated below).  This   
warranty applies exclusively to the first retail purchaser when installed on a privately-
owned passenger car or light duty truck.  

 

 

 
The Original Purchaser’s Obligations are:  
Return the product to the place of purchase, along with the original sales receipt or repair order as   
proof of purchase.   Subsequent replacements under the warranty will receive the balance of the   
original warranty period.  

This Warranty Does Not Cover:  
• Damage or failure due to negligence, alteration, accident, abuse, improper installation, or use for a   

purpose which the product is not designed or approved by GM.  
• Products that are replaced as part of normal maintenance or wear out.   
• Vehicles used for racing and other competitions.     
• Damage due to the lack of maintenance or use of wrong fuel, oil, refrigerant or lubricants.  
• Damage or failure due to system contamination.  
• Loss of time, inconvenience, loss of use of the vehicle or other consequential damages.  
• Products installed on vehicles registered and normally operated outside of the United States or Canada.  
Other Terms:  
Any implied warranty of merchantability or fitness for a particular purpose applicable to these parts is   
limited in duration to that of this written warranty.  The remedy provided above is the exclusive remedy under this written 
warranty or any implied warranty.  Some states do not allow any limitation on the   
duration of an implied warranty or the exclusion or limitation of incidental or consequential damages; the above limitations 
or exclusions may not, therefore, apply to you.  This warranty provides specific   
legal rights; you may also have other rights, depending on the state or province in which you reside.  
 

IMPORTANT:  
Keep this warranty and any sales slips and/or repair orders with your owner’s manual and other glove compartment 
literature.  

©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  
 
November 2018 WA-04D  

Product  Warranty Period  
GM OE Radiators  
(Purchased after January 1, 2015)  

Limited Lifetime1,2,3,4  



Direct any Inquiries to:  

Cadillac:  
1-800-458-8006  
Cadillac Customer Assistance Center  
P.O. Box 33169  
Detroit, MI 48232-5169  

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center P.O. Box 
33136  
Detroit, MI 48232-5136  

Buick:  
1-800-521-7300  
U.S. - Buick Customer Assistance Center P.O. 
Box 33136  
Detroit, MI 48232-5136  

GMC:  
1-800-462-8782  
GMC Customer Assistance Center  
P.O. Box 33172  
Detroit, MI 48232-5172  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1For purchases prior to January 2015 warranty is 12 months/Unlimited miles  
2 Parts and labor warranty when installed by a GM Dealer.  Parts warranty only when installed by a non-GM Dealer.    
3 Police, delivery, taxi, commercial vehicles and medium duty trucks are warranted for 24 months/Unlimited miles.    
4 Limited Lifetime warranty provides labor for only the first replacement for 24 months/Unlimited miles.  

 
©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  



 
 

GM ORIGINAL EQUIPMENT (OE) SHOCK AND STRUT   

PRODUCT LIMITED WARRANTY   
General Motors Company warrants the GM OE Shock and Strut product line   
against defects in material or workmanship for the warranty coverage period listed in the 
table shown below.  GM will repair or replace the part, at its sole   
discretion and at no charge, if the part fails due to a defect in material or   
workmanship during the warranty coverage period (labor may also be   
provided at no cost if indicated below).  This warranty applies exclusively to   
the first retail purchaser when installed on a privately-owned passenger car or light duty 
truck.  
 

 

  

General Motors Company warrants GM OE Strut/Shock Mounts and all other products 
against defects in material or workmanship for the warranty   
coverage period listed in the table shown below.  GM will repair or replace  the part, at its 
sole discretion and at no charge, if the part fails due to a   
defect in material or workmanship during the warranty coverage period   
(labor may also be provided at no cost if indicated below).  This warranty   
applies exclusively to the first retail purchaser when installed on a privately-  
owned passenger car or light duty truck.  

 

 

 
The Original Purchaser’s Obligations are:  
Return the product to the place of purchase, along with the original sales receipt or repair order as   
proof of purchase.   Subsequent replacements under the warranty will receive the balance of the   
original warranty period.  

This Warranty Does Not Cover:  
• Damage or failure due to negligence, alteration, accident, abuse, improper installation, or use for a   

purpose which the product is not designed or approved by GM.  
• Products that are replaced as part of normal maintenance or wear out.   
• Vehicles used for racing and other competitions.     
• Damage due to the lack of maintenance or use of wrong fuel, oil, refrigerant or lubricants.  
• Damage or failure due to system contamination.  
• Loss of time, inconvenience, loss of use of the vehicle or other consequential damages.  
• Products installed on vehicles registered and normally operated outside of the United States or   

Canada.  
©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  

 
November 2018 WA-05D  

Product  Warranty Period  
Shock Absorbers, Struts (Hydraulic and Electronic) and   
Lift Supports  
(Purchases after April 2018)  

 

Product  Warranty Period  
Strut/Shock Mounts and all other products  
(Purchases on or after April 2018)  

24 months/Unlimited1,3
  

Limited Lifetime1,2,3,4  



Other Terms:  
Any implied warranty of merchantability or fitness for a particular purpose applicable to these parts is limited in duration to 
that of this written warranty.  The remedy provided above is the exclusive remedy under this written warranty or any 
implied warranty.  Some states do not allow any limitation on the   
duration of an implied warranty or the exclusion or limitation of incidental or consequential damages; the above limitations 
or exclusions may not, therefore, apply to you.  This warranty provides specific   
legal rights; you may also have other rights, depending on the state or province in which you reside.  

IMPORTANT:  
Keep this warranty and any sales slips and/or repair orders with your owner’s manual and other glove compartment 
literature.  
Direct any Inquiries to:  

Cadillac:  
1-800-458-8006  
Cadillac Customer Assistance Center  
P.O. Box 33169  
Detroit, MI 48232-5169  

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center P.O. Box 
33136  
Detroit, MI 48232-5136  

Buick:  
1-800-521-7300  
U.S. - Buick Customer Assistance Center P.O. 
Box 33136  
Detroit, MI 48232-5136  

GMC:  
1-800-462-8782  
GMC Customer Assistance Center  
P.O. Box 33172  
Detroit, MI 48232-5172  

 
 
 
 
 
 
 
 
 
 
 
1Parts and labor warranty when installed by a GM Dealer.  Parts warranty only when installed by a non-GM Dealer.   2Police, delivery, 
taxi, commercial vehicles and medium duty trucks are warranted for 24 months/Unlimited miles.  
3For purchases prior to April 1, 2018, the warranty is 12 months/Unlimited miles.  
4Limited Lifetime warranty provides labor for only the first replacement for 24 months/Unlimited miles.   

 
 
©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  



 
 

GOLD (PROFESSIONAL) SHOCK AND STRUT 
PRODUCT LIMITED WARRANTY   

General Motors Company warrants the ACDelco Professional Shock and Strut product line 
against defects in material or workmanship for the warranty   
coverage period listed in the table shown below.  GM will repair or replace   
the part, at its sole discretion and at no charge, if the part fails due to a   
defect in material or workmanship during the warranty coverage period   
(labor may also be provided at no cost if indicated below).  This warranty   
applies exclusively to the first retail purchaser when installed on a privately-  
owned passenger car or light duty truck.  
 

 

 

General Motors Company warrants ACDelco Professional Shock and Strut products against 
defects in material or workmanship for the warranty   
coverage period listed in the table shown below.  GM will repair or replace  the part, at its 
sole discretion and at no charge, if the part fails due to a   
defect in material or workmanship during the warranty coverage period   
(labor may also be provided at no cost if indicated below).  This warranty applies 
exclusively to the first retail purchaser when installed on a privately- owned passenger car 
or light duty truck.  

 

 

 
The Original Purchaser’s Obligations are:  
Return the product to the place of purchase, along with the original sales receipt or repair order as   
proof of purchase.   Subsequent replacements under the warranty will receive the balance of the   
original warranty period.  
This Warranty Does Not Cover:  
• Damage or failure due to negligence, alteration, accident, abuse, improper installation, or use for a   

purpose which the product is not designed or approved by GM.  
• Products that are replaced as part of normal maintenance or wear out.   
• Vehicles used for racing and other competitions.     
• Damage due to the lack of maintenance or use of wrong fuel, oil, refrigerant or lubricants.  
• Damage or failure due to system contamination.  
• Loss of time, inconvenience, loss of use of the vehicle or other consequential damages.  
• Products installed on vehicles registered and normally operated outside of the United States or   

Canada.  
©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  

 
February 2021  WA-09D  

Product  Warranty Period  

Shock Absorbers, Struts, Ready Struts, Gas Filled Lift   

Supports  

Limited Lifetime2,3,4
  

Product  Warranty Period  
Air Adjustable Shocks and Struts, Steering Dampers,   
Strut Mounts, Front and Rear Load Carriers  
(Purchased after April 1, 2018)  

 
24 months/Unlimited1,3  



Other Terms:  
Any implied warranty of merchantability or fitness for a particular purpose applicable to these parts is limited in duration to 
that of this written warranty.  The remedy provided above is the exclusive remedy under this written warranty or any 
implied warranty.  Some states do not allow any limitation on the   
duration of an implied warranty or the exclusion or limitation of incidental or consequential damages; the above limitations 
or exclusions may not, therefore, apply to you.  This warranty provides specific   
legal rights; you may also have other rights, depending on the state or province in which you reside.  

IMPORTANT:  
Keep this warranty and any sales slips and/or repair orders with your owner’s manual and other glove compartment 
literature.  
Direct any Inquiries to:  

Cadillac:  
1-800-458-8006  
Cadillac Customer Assistance Center  
P.O. Box 33169  
Detroit, MI 48232-5169  

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center P.O. Box 
33136  
Detroit, MI 48232-5136  

Buick:  
1-800-521-7300  
U.S. - Buick Customer Assistance Center P.O. 
Box 33136  
Detroit, MI 48232-5136  

GMC:  
1-800-462-8782  
GMC Customer Assistance Center  
P.O. Box 33172  
Detroit, MI 48232-5172  

 
 
 
 
 
 
 
 
 
 

1For purchases prior to April 1, 2018, warranty is 24 months/24,000 miles.   
2Parts and labor warranty when installed by a GM Dealer.  Parts warranty only when installed by a non-GM Dealer.    3Police, delivery, 
taxi, commercial vehicles, and medium duty truck are warranted for 24 months/Unlimited miles.  
4Warranty provides labor coverage for only the first replacement for 24 months/Unlimited miles.  

 
 
©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  



 
 

ACDELCO RAPIDFIRE™ PERFORMANCE PLAITNUM   

PARK PLUG LIMITED WARRANTY   
General Motors Company warrants the ACDelco Rapidfire™ Performance   
Platinum Spark Plugs against defects in material or workmanship for the   
warranty coverage period listed in the table shown below.  GM will repair or   
replace the part, at its sole discretion and at no charge, if the part fails due to  a defect in 
material or workmanship during the warranty coverage period   
(labor may also be provided at no cost if indicated below).  This warranty   
applies exclusively to the first retail purchaser when installed on a privately-  
owned passenger car or light duty truck.  
 

 

 
The Original Purchaser’s Obligations are:  
Return the product to the place of purchase, along with the original sales receipt or repair order as proof of purchase.   
Subsequent replacements under the warranty will receive the balance of the original warranty period.  
This Warranty Does Not Cover:  
• Damage or failure due to negligence, alteration, accident, abuse, improper installation, or use for a   

purpose which the product is not designed or approved by GM.  
• Products that are replaced as part of normal maintenance or wear out.   
• Vehicles used for racing and other competitions.     
• Damage due to the lack of maintenance or use of wrong fuel, oil, refrigerant or lubricants.  
• Damage or failure due to system contamination.  
• Loss of time, inconvenience, loss of use of the vehicle or other consequential damages.  
• Products installed on vehicles registered and normally operated outside of the United States or Canada.  
Other Terms:  
Any implied warranty of merchantability or fitness for a particular purpose applicable to these parts is   
limited in duration to that of this written warranty.  The remedy provided above is the exclusive remedy under this written 
warranty or any implied warranty.  Some states do not allow any limitation on the   
duration of an implied warranty or the exclusion or limitation of incidental or consequential damages; the above limitations 
or exclusions may not, therefore, apply to you.  This warranty provides specific   
legal rights; you may also have other rights, depending on the state or province in which you reside.  

IMPORTANT:  
Keep this warranty and any sales slips and/or repair orders with your owner’s manual and other glove   
compartment literature.  

 
 
 

©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  
 
November 2018 WA-41D  

Product  Warranty Period  
Rapidfire™ Performance Platinum Spark Plugs  
(Purchased after April 1, 2018)1  3 years/Unlimited2,3

  



Direct any Inquiries to:  

Cadillac:  
1-800-458-8006  
Cadillac Customer Assistance Center  
P.O. Box 33169  
Detroit, MI 48232-5169  

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center P.O. Box 
33136  
Detroit, MI 48232-5136  

Buick:  
1-800-521-7300  
U.S. - Buick Customer Assistance Center P.O. 
Box 33136  
Detroit, MI 48232-5136  

GMC:  
1-800-462-8782  
GMC Customer Assistance Center  
P.O. Box 33172  
Detroit, MI 48232-5172  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1Parts and labor warranty when installed by a GM Dealer.  Parts warranty only when installed by a non-GM   
Dealer.    
2Police, delivery, taxi, commercial vehicles and medium duty trucks are warranted for 24 months/Unlimited miles. 3Warranty provides 
labor coverage for only the first replacement for 24 months/Unlimited miles.  

 
 
 
©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  



 
 

Gold (PROFESSIONAL) PLATINUM SPARK 
PLUG LIMITED WARRANTY   

General Motors Company warrants the ACDelco Gold (Professional) Platinum Spark Plugs 
against defects in material or workmanship for the warranty coverage period listed in the 
table shown below.  GM will repair or replace the part, at its sole discretion and at no charge, 
if the part fails due to a defect in material  or workmanship during the warranty coverage 
period (labor may also be provided at no cost if indicated below).  This warranty applies 
exclusively to   
the first retail purchaser when installed on a privately-owned passenger car or light duty 
truck. 
  

 

 
The Original Purchaser’s Obligations are:  
Return the product to the place of purchase, along with the original sales receipt or repair order as proof of purchase.   
Subsequent replacements under the warranty will receive the balance of the original warranty period.  
This Warranty Does Not Cover:  
• Damage or failure due to negligence, alteration, accident, abuse, improper installation, or use for a   

purpose which the product is not designed or approved by GM.  
• Products that are replaced as part of normal maintenance or wear out.   
• Vehicles used for racing and other competitions.     
• Damage due to the lack of maintenance or use of wrong fuel, oil, refrigerant or lubricants.  
• Damage or failure due to system contamination.  
• Loss of time, inconvenience, loss of use of the vehicle or other consequential damages.  
• Products installed on vehicles registered and normally operated outside of the United States or Canada.  
Other Terms:  
Any implied warranty of merchantability or fitness for a particular purpose applicable to these parts is   
limited in duration to that of this written warranty.  The remedy provided above is the exclusive remedy under this written 
warranty or any implied warranty.  Some states do not allow any limitation on the   
duration of an implied warranty or the exclusion or limitation of incidental or consequential damages; the above limitations 
or exclusions may not, therefore, apply to you.  This warranty provides specific   
legal rights; you may also have other rights, depending on the state or province in which you reside.  

IMPORTANT:  
Keep this warranty and any sales slips and/or repair orders with your owner’s manual and other glove   
compartment literature.  

 
 
 

©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  
 
February 2021 WA-41AD  

Product  Warranty Period  
Gold (Professional) Platinum Spark Plugs  
(Purchased after April 1, 2018)1  

7 years/Unlimited2,3,4
  



Direct any Inquiries to:  

Cadillac:  
1-800-458-8006  
Cadillac Customer Assistance Center  
P.O. Box 33169  
Detroit, MI 48232-5169  

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center P.O. Box 
33136  
Detroit, MI 48232-5136  

Buick:  
1-800-521-7300  
U.S. - Buick Customer Assistance Center P.O. 
Box 33136  
Detroit, MI 48232-5136  

GMC:  
1-800-462-8782  
GMC Customer Assistance Center  
P.O. Box 33172  
Detroit, MI 48232-5172  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 For purchases prior to April 2018 warranty is 100,000 miles.   

2 Parts and labor warranty when installed by a GM Dealer.  Parts warranty only when installed by a non-GM   
Dealer.    
3Police, delivery, taxi, commercial vehicles and medium duty trucks are warranted for 24 months/Unlimited miles. 4Warranty provides 
labor coverage for only the first replacement for 24 months/Unlimited miles.  

©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries,  affiliates or licensors.  



 
 

GOLD (PROFESSIONAL) IRIDIUM SPARK 
PLUG  

LIMITED WARRANTY   
General Motors Company warrants the ACDelco Professional Iridium Spark   
Plugs against defects in material or workmanship for the warranty coverage   
period listed in the table shown below.  GM will repair or replace the part, at   
its sole discretion and at no charge, if the part fails due to a defect in material or workmanship 
during the warranty coverage period (labor may also be   
provided at no cost if indicated below).  This warranty applies exclusively to   
the first retail purchaser when installed on a privately-owned passenger car or light duty 
truck. 
  

 

 
The Original Purchaser’s Obligations are:  
Return the product to the place of purchase, along with the original sales receipt or repair order as proof of purchase.   
Subsequent replacements under the warranty will receive the balance of the original warranty period.  
This Warranty Does Not Cover:  
• Damage or failure due to negligence, alteration, accident, abuse, improper installation, or use for a   

purpose which the product is not designed or approved by GM.  
• Products that are replaced as part of normal maintenance or wear out.   
• Vehicles used for racing and other competitions.     
• Damage due to the lack of maintenance or use of wrong fuel, oil, refrigerant or lubricants.  
• Damage or failure due to system contamination.  
• Loss of time, inconvenience, loss of use of the vehicle or other consequential damages.  
• Products installed on vehicles registered and normally operated outside of the United States or Canada.  
Other Terms:  
Any implied warranty of merchantability or fitness for a particular purpose applicable to these parts is   
limited in duration to that of this written warranty.  The remedy provided above is the exclusive remedy under this written 
warranty or any implied warranty.  Some states do not allow any limitation on the   
duration of an implied warranty or the exclusion or limitation of incidental or consequential damages; the above limitations 
or exclusions may not, therefore, apply to you.  This warranty provides specific   
legal rights; you may also have other rights, depending on the state or province in which you reside.  

IMPORTANT:  
Keep this warranty and any sales slips and/or repair orders with your owner’s manual and other glove   
compartment literature.  

 
 
 

©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  
 
February 2021 WA-41BD  

Product  Warranty Period  
Iridium Spark Plugs  
(Purchased after April 1, 2018)1  

7 years/Unlimited2,3,4
  



Direct any Inquiries to:  

Cadillac:  
1-800-458-8006  
Cadillac Customer Assistance Center  
P.O. Box 33169  
Detroit, MI 48232-5169  

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center P.O. Box 
33136  
Detroit, MI 48232-5136  

Buick:  
1-800-521-7300  
U.S. - Buick Customer Assistance Center P.O. 
Box 33136  
Detroit, MI 48232-5136  

GMC:  
1-800-462-8782  
GMC Customer Assistance Center  
P.O. Box 33172  
Detroit, MI 48232-5172  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1For purchases prior to April 2018, warranty is 100,000 miles.  

2Parts and labor warranty when installed by a GM Dealer.  Parts warranty only when installed by a non-GM Dealer.     
3Police, delivery, taxi, commercial vehicles and medium duty trucks are warranted for 24 months/ Unlimited   
miles.  
4 Warranty provides labor coverage for only the first replacement for 24 months/ Unlimited miles.   

©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  



 
 

GENERAL MOTORS SERVICE REPLACEMENT  

FRONT & REAR BUMPER FASCIA  

LIMITED LIFETIME WARRANTY   

 

Fascia Limited Lifetime Warranty  
Effective April 1, 2014.  

 

General Motors Company; GM warrants to the purchaser identified below that it will either repair or   
replace, at its option the replacement Genuine GM Service Bumper Fascia identified below in the   
event such fascia does not hold paint or changes shape in a way that permanently alters the   
appearance.   
This warranty covers the cost of repair at a GM Dealership or Independent Body Shop including parts and labor 

regardless of where the fascia was originally installed. The warranty begins on the date of purchase shown below and 
shall remain in effect for as long as the named purchaser owns the   
vehicle on which the part was installed.  
 

This Warranty Does Not Cover:  
• Damage due to improper installation, alteration, accidents or objects striking the part.   
• Damage from the environment, airborne fallout (chemicals, acid rain, etc.) solvents or cleaning and   

polishing materials.   
• Cracking or peeling due improper refinish application or high film build (equal to or greater than 13   

Mils of material).  
• Loss of time or use, inconvenience or other economic loss.   
• Panels installed on vehicles registered and operated outside of the United States.   

Any GM Dealer may perform repairs or replacements qualifying under this warranty. Repairs by an   
Independent Body Shop must be authorized by a GM Dealer.  

For Warranty claims file Global Labor Code:   
• 1420120 Front Fascia  
• 1421340 Rear Fascia   Use Published Times.  

The Dealer or Independent Body Shop must be furnished with the purchaser’s original sales slip and/or repair order, this 
warranty (properly completed) and person identification establishing eligibility.   

Purchaser________________________________ Dealer/Repair Facility____________________________ 

Address__________________________________  Address_________________________________________ 

City/State________________________________ City/State_______________________________________ 

Date of Purchase_________________________ VIN_____________________________________________ 

Part Numbers______________________________________________________________________________________  
November 2018 WA-BF  

©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  



ANY IMPLIED WARRANTY OF MERCHANT ABILITY OR FITNESS FOR A PARTICULAR PURPOSE APPLICABLE TO THESE PARTS IS 
LIMITED IN DURATION TO THAT OF THIS WRITTEN WARRANTY. THE REMEDY PROVIDED   
ABOVE IS THE EXCLUSIVE REMEDY UNDER THIS WRITTEN WARRANTY OR ANY IMPLIED WARRANTY.  

Some states do not allow any limitation on the duration of an implied warranty or the exclusion or   
limitation of incidental or consequential damages; the above limitation or exclusions may not therefore apply to you. This 
warranty provides specific legal rights; you may also have other rights depending on the state or province in which you 
reside.  
Direct any Inquiries to:  

Cadillac:  
1-800-458-8006  
Cadillac Customer Assistance Center  
P.O. Box 33169  
Detroit, MI 48232-5169  

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center P.O. Box 
33136  
Detroit, MI 48232-5136  

Buick:  
1-800-521-7300  
U.S. - Buick Customer Assistance Center P.O. 
Box 33136  
Detroit, MI 48232-5136  

GMC:  
1-800-462-8782  
GMC Customer Assistance Center  
P.O. Box 33172  
Detroit, MI 48232-5172  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
©2018 General Motors. All rights reserved. The marks appearing in this ad are the trademarks or service marks of GM, its subsidiaries, affiliates or licensors.  



 
 

GENERAL MOTORS SERVICE REPLACEMENT  

SHEET METAL  

LIMITED WARRANTY   

 
General Motors Company (GM) warrants to the retail purchaser identified below that it will either   
repair or replace, at its option, the replacement sheet metal panel shown below in the event such   
panel experiences rust-through perforation.   

This warranty covers the cost of repair at a GM Dealership or Independent Body Shop including parts and labor 
regardless of where the panel was originally installed. The warranty begins on the date of purchase shown below and 
shall remain in effect for as long as the named purchaser owns the   
vehicle on which the panel was installed. 

  
This Warranty Does Not Cover:  
• Cosmetic or surface corrosion resulting from stone chips, scratches or other causes.   
• Damage due to improper installation, alteration, accidents or objects striking the panel.   
• Damage from the environment, airborne fallout (chemicals, acid rain, etc.) solvents or cleaning and   

polishing materials.   
• Loss of time or use, inconvenience or other economic loss.   

• Panels installed on vehicles registered and operated outside of the United States and Canada.   

The selling Dealer or any other GM Dealer may perform repairs or replacements qualifying under this warranty. Repairs by 

an Independent Body Shop must be authorized by a GM Dealer.   

The Dealer or Independent Body Shop must be furnished with the purchaser’s original sales slip and/or repair order, this 
warranty (properly completed) and person identification establishing eligibility.   

PURCHASER______________________________ DEALER/REPAIR FACILITY________________________________  

ADDRESS_________________________________ ADDRESS_______________________________________________ 

CITY/STATE_______________________________ CITY/STATE_____________________________________________  

DATE OF PURCHASE_______________________ VIN____________________________________________________  

SHEET METAL PART NUMBERS _______________________________________________________________________  

 
ANY IMPLIED WARRANTY OF MERCHANT ABILITY OR FITNESS FOR A PARTICULAR PURPOSE APPLICABLE TO THESE PARTS IS 
LIMITED IN DURATION TO THAT OF THIS WRITTEN WARRANTY. THE REMEDY PROVIDED   
ABOVE IS THE EXCLUSIVE REMEDY UNDER THIS WRITTEN WARRANTY OR ANY IMPLIED WARRANTY.   

Some states do not allow any limitation on the duration of an implied warranty or the exclusion or   
limitation of incidental or consequential damages; the above limitation or exclusions may not therefore apply to you. This 
warranty provides specific legal rights; you may also have other rights depending on the state or province in which you 
reside.   
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IMPORTANT:  
Keep this warranty and any sales slips and/or repair orders with your owner’s manual and other glove compartment 
literature.  
Direct any Inquiries to:  

Cadillac:  
1-800-458-8006  
Cadillac Customer Assistance Center  
P.O. Box 33169  
Detroit, MI 48232-5169  

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center P.O. Box 
33136  
Detroit, MI 48232-5136  

Buick:  
1-800-521-7300  
U.S. - Buick Customer Assistance Center P.O. 
Box 33136  
Detroit, MI 48232-5136  

GMC:  
1-800-462-8782  
GMC Customer Assistance Center  
P.O. Box 33172  
Detroit, MI 48232-5172  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 



 
Chevrolet Bolt Advance Propulsion Battery 

Limited Warranty Coverage - Recall N212343881, N212345941 
General Motors warrants new or refurbished advanced propulsion batteries 
installed under Recall N212343881, N212345941 against defects in material or 
workmanship for the warranty coverage period of 8 years/100,000 miles.1, 2  GM 
will repair or replace the part, at its sole discretion and at no charge, if the part 
fails due to a defect in material or workmanship during the warranty coverage 
period.  (Note: Labor is also covered if installed by a GM Electric Vehicle 
Dealer.)  This warranty is an extension to the original equipment warranty, 
begins at the time of installation, and is transferable.  Warranty coverage also 
includes courtesy transportation and roadside assistance, if needed. 
   

 

 
Owner’s Obligations:  
Return the vehicle to any GM Electric Vehicle Dealer for diagnosis and warranty replacement.  
Subsequent replacements under the warranty will receive the balance of the original warranty period.  
 
This Warranty Does Not Cover:  
 Damage or failure due to negligence, alteration, accident, abuse, improper installation, or use for 

a purpose which the product is not designed or approved by GM 
 Vehicles used for racing and other competitions 
 Damage due to the lack of maintenance 
 Damage or failure due to system contamination 
 Loss of time, inconvenience, loss of use of the vehicle, or other consequential damages 
 Products installed on vehicles registered and normally operated outside of the United States or 

Canada 
 
Other Terms: 
Any implied warranty of merchantability or fitness for a particular purpose applicable to these parts is 
limited in duration to that of this written warranty.  The remedy provided above is the exclusive remedy 
under this written warranty or any implied warranty.  Some states do not allow any limitation on the 
duration of an implied warranty or the exclusion or limitation of incidental or consequential damages; 
therefore, the above limitations or exclusions may not apply to you.  This warranty provides specific 
legal rights; you may also have other rights, depending on the state or province in which you reside.  
 
IMPORTANT:  
Keep this warranty and any sales slips and/or repair orders with your owner’s manual and other glove 
compartment literature.  
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Product  Warranty Period  

Chevrolet Bolt Advance Propulsion 
Battery Warranty  

8 years / 100,000 miles1, 2  

8 years / 
100,000 miles1,2 

Limited Warranty 
Parts 



 
 
Direct Any Inquiries To: 

Chevrolet:  
1-800-222-1020   
Chevrolet Customer Assistance Center 
P.O. Box 33136 
Detroit, MI  48232-5136  
 
 
 
1 Parts and labor warranty, when installed by a GM EV Dealer.   

 
2 8 years or 100,000 miles, whichever comes first.  
 


