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GENERAL MOTORS SERVICE REPLACEMENT 

FRONT & REAR BUMPER FASCIA

LIMITED LIFETIME WARRANTY

Fascia Limited Lifetime Warranty 
Effective April 1, 2014.

General Motors Company; GM warrants to the purchaser identified below that it will either repair or 
replace, at its option the replacement Genuine GM Service Bumper Fascia identified below in the 
event such fascia does not hold paint or changes shape in a way that permanently alters the
appearance.
This warranty covers the cost of repair at a GM Dealership or Independent Body Shop including parts

and labor regardless of where the fascia was originally installed. The warranty begins on the date of 
purchase shown below and shall remain in effect for as long as the named purchaser owns the
vehicle on which the part was installed.

This Warranty Does Not Cover:
• Damage due to improper installation, alteration, accidents or objects striking the part.
• Damage from the environment, airborne fallout (chemicals, acid rain, etc.) solvents or cleaning and

polishing materials.
• Cracking or peeling due improper refinish application or high film build (equal to or greater than 13

Mils of material).
• Loss of time or use, inconvenience or other economic loss.
• Panels installed on vehicles registered and operated outside of the United States.

Any GM Dealer may perform repairs or replacements qualifying under this warranty. Repairs by an
Independent Body Shop must be authorized by a GM Dealer.

For Warranty claims file Global Labor Code:
• 1420120 Front Fascia
• 1421340 Rear Fascia Use Published Times.

The Dealer or Independent Body Shop must be furnished with the purchaser’soriginal sales slip and/or
repair order, this warranty (properly completed) and person identification establishing eligibility.
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ANY IMPLIED WARRANTY OF MERCHANT ABILITY OR FITNESS FOR A PARTICULAR PURPOSE APPLICABLE TO
THESE PARTS IS LIMITED IN DURATION TO THAT OF THIS WRITTEN WARRANTY. THE REMEDY PROVIDED ABOVE
IS THE EXCLUSIVE REMEDY UNDER THIS WRITTEN WARRANTY OR ANY IMPLIED WARRANTY.

Some states do not allow any limitation on the duration of an implied warranty or the exclusion or 
limitation of incidental or consequential damages; the above limitation or exclusions may not therefore
apply to you. This warranty provides specific legal rights; you may also have other rights depending on
the state or province in which you reside.

Direct any Inquires to:

Cadillac:
1-800-458-8006
Cadillac Customer Assistance Center
P.O. Box 33169 
Detroit, MI 48232-5169

Chevrolet:
1-800-222-1020
Chevrolet Customer Assistance Center
P.O. Box 33136 
Detroit, MI 48232-5136

Buick:
1-800-521-7300
U.S. - Buick Customer Assistance Center
P.O. Box 33136 
Detroit, MI 48232-5136

GMC:
1-800-462-8782
GMC Customer Assistance Center
P.O. Box 33172 
Detroit, MI 48232-5172


